
Doutta Galla Aged Care Services is a 
community based not-for-profit, independent 
organisation serving Melbourne’s West and 

regional Victoria since 1991.

We are a non-denominational organisation 
with charitable status, and committed 
to provide accessible, affordable and 

quality home care, regardless of religious, 
socioeconomic and ethnic background.

Doutta Galla Aged Services provide home care, 
respite, independent living and residential 

care services.

For more information visit www.dgas.org.au

Nobody cleans 
like we do

Doutta Galla Aged Services 
75 Moreland Street, Footscray, Victoria 3011

Phone: (03) 9680 3300  |  Fax: (03) 9689 0744 
info@dgw.org.au  |  www.dgas.org.au 

ACN: 088 097 929



We provide the following services 
weekdays 8 am – 5pm:

• Spring Cleaning / De-cluttering
- 2 staff up to 4 hours
- Up to 4 times per year

• Ongoing Cleaning
- minimum 2 hours per fortnight

• Servicing Home Care Packages
- cleaning, care and support

You are eligible if:
• You are aged 65 years or older, or

• You are 50 years or older and identify as an 
Aboriginal and Torres Strait Islander, or

• You are 50 years or older and on a low income, 
experiencing homelessness or at risk of 
homelessness, and

• You live at home in the following Western or 
Northern Metro LGAs:

- Brimbank

- Hobsons Bay

- Maribyrnong

- Melbourne

- Melton

- Mooney Valley

- Wyndham

- Sunbury

Cleaning made easy
If you are living at home and in need of 
some help with cleaning to remain living 
independently, Doutta Galla West can help.

No matter how much cleaning is needed, our 
trained staff will be there to assist. We can 
spring clean your home and then maintain it in 
tip top condition.

Services include:

Vacuuming floors and upholstery 

Organising and cleaning cupboards 

Mopping floors and cleaning 

skirting boards

Cleaning of kitchen and bathroom 

Fridge cleaning

Dusting and wiping surfaces

Machine washing clothes and hanging on 

the line

Folding clean laundry

Changing bed linen

Assisting with unaccompanied and online 

shopping 

Note: Tasks that require the use of a ladder will not be 
provided.

Prices vary depending on pensioner status/
individual circumstances and are updated 
annually.

For an additional fee we can organise 
extra domestic services to support you 
including:

• Home and garden maintenance

• Lawn mowing
• Cleaning of interior walls, doors and 

windows, carpet and curtain cleaning, oven 
cleaning and fridge defrosting

• Rubbish removal

• Ironing

Accessing Services 

If you have not registered with My Aged Care call 
1800 200 422 to register for services that can help 
you in your home.   

For more information 

Call Doutta Galla West directly on (03) 9680 3300 
or email info@dgw.org.au. for assistance in 
accessing the right services for you. 

This service is provided by Doutta Galla Aged 
Services and is funded by the Australian Government 
Department of Health. 




